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Additional support for students with additional needs  

How will you work with me to help my child who needs additional support from adults at home to 

access remote education? 

The needs of learners with SEND are often not distinctly different from the needs of all learners - 

rather, they may experience a more exaggerated version of the challenges that we all face. 

Ironically, many of the challenges that learners with SEND may face daily are things that we are all 

now increasingly experiencing, regardless of whether we have a special educational need or not. For 

example, the challenges linked to motivation, feeling isolated or needing to set ourselves smaller 

reduced tasks to see our progress – these are all things that we are having to manage now on a daily 

basis.  

As parents of children with SEND, you may have questions around Remote learning. See below for 

some of our most frequently asked questions:  

What if my child requires shaded paper?  

As children are using Google Classroom and Goole Meet, it may help your child if you change the 

colour of the monitor screen. You can also change the background of Word documents for your child 

to record their work on. To support with reading, your child can use an overlay for their reading 

books and booklets provided by subject teachers. If you need a coloured overlay for your child, 

please get in touch and we will make one available for you to collect. 

What happens to the interventions that my child used to attend?  

Many of the SEND based interventions that learners already use will also work in an online or 

remote learning context, for example, Hegarty maths, literacy, and numeracy interventions. Your 

child can continue to access these from home. We endeavour to continue offering as much support 

as possible to our SEND learners, therefore, we are offering a small number of identified students 

with live interventions.  

What if my child is struggling with a lack of routine with not being in school?  

Students are expected to follow their ‘normal’ timetable each day – this provides them with a 

familiar structure for their day. They are can access their normal timetable through google meet live 

lessons.  The codes for these can be found in your individual class areas within google classroom.  

What if my child is lacking motivation?  

High level needs students have been allocated a key worker who is making regular phone contact 

with the child and parents to support them and to ensure timetables are being followed.  

What if I feel that there is too much work for my child to complete?  

 The work is set for a range of abilities; therefore, task completion is not what teachers are looking 

for. Students are expected to complete the work to the best of their abilities in the allocated lesson 

time.  
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How is work monitored as I feel that my child is really struggling?  

You will receive a call once a week from your designated key worker. This allows you to discuss how 

you are accessing and completing the work and what if any additional support you may need. For a 

small number of students, we will make reasonable adjustments to the subjects/work that needs to 

be completed.  

I am a critical/key worker so my child is in school, but what support will they be getting?  

For children with SEND in school, they will have full access to the work loaded on Google classroom. 

There will also be at least one member of staff available within the classroom to offer support.  

  

What if my child needs the work differentiated?  

Our teachers are differentiating their lessons to meet the needs of the students in their groups.  

Work is loaded onto Google Classroom for students to download and use in conjunction with the live 

teacher led lessons. 

 

If you have any further questions please contact the school directly using 01562-859800, the main 

reception is manned throughout the day and they can contact the teacher for you if you do not have 

their direct email address.  Staff will then be able to contact you either by phone or email. 

Alternatively, you can contact the SENCo by using the following email: 

senco@wolverley.worcs.sch.uk 
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